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(cont’d )

OUR CLIMATE JOURNEY

t h e 
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Th is St atem en t  

Repor t in g  Period
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Board ’s Responsib il it y St at em en t

Th is 
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MESSAGE FROM THE CEO

St ren g t h en in g  Governan ce

Advan cin g  Sust ainab le Finan ce
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SUSTAINABILITY STATEMENT
(cont’d )

Drivin g  Environm en t al Prog ress

assets

W at er an d  W ast e Manag em en t
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SUSTAINABILITY STATEMENT
(cont’d )

Invest in g  in  Peop le

Transparen cy an d  Hig h -Qualit y Disclosu re
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SUSTAINABILITY STATEMENT
(cont’d )

Look in g  Ah ead

Grat it ude t o St akeh olders

Tay Hu i Lin g

Chief Execut ive

Sent ra l REIT Managem ent  Sdn Bhd

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

ABOUT SENTRAL REIT

Sen t ral Real Est ate Invest m en t  Tru st  

 of  p r im e asset s 

areas across

 

Sin ce

 

o f  

 of 

Main  Market  of  Bu rsa Malaysia

Num ber of  Asset s

MALAYS I A

propert ies

Kuala Lum pur:
 Menara Shell

 Plat inum  Sent ral

 Part  of Plaza Mont ' Kiara

 Part  of Arcoris Mont ' Kiara

 W ism a Sent ral Inai

propert ies

Cyberjaya:

Sentral Building

propert ies

Pet alin g  Jaya:
 Menara Celcom Dig i

propert ies

Penan g :
 Lotus’s Bu ild ing

Not e

 For m ore in form at ion  on  Sent ra l REIT’s t rust  and  organ isa t iona l st ructure, 

th is Annua l Report .

 For  of t h is Annua l 

Report .
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SUSTAINABILITY STATEMENT
(cont’d )

Sust ainab il it y Hig h lig h t s an d  Perform an ce Snapsh ot

Econ om ic

Property Value

Social

hours

to the

Zero

Environm en t al

Clim at e Chan g e Policy

Governan ce 

Zero

*Not e:
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SUSTAINABILITY STATEMENT
(cont’d )

UNITED NATIONS SUSTAINABLE DEVELOPMENT GOALS
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SUSTAINABILITY STATEMENT
(cont’d )

OUR VALUE CREATION MODEL

Key Enab lers

In teg rated

sustainab le

f ram ew ork

Quality asset

m anagem ent

and

developm ent

and engagem ent

Environm ental

m anagem ent

Cap it al Inpu t

Finan cial Cap it al 

 Market  Cap italisat ion :

 Average Cost  of Debt  (%):

Manu fact u red  Cap it al

 Total Asset  Value:

in it iat ives

In t ellect ual Cap it al

 Managem ent  skills and  

expert ise

 Cyber solu t ions for data 

business operat ions

Hum an  Cap it al

Social & Relat ionsh ip  Cap it al 

investm ent  

supp liers

Nat u ral Cap it al 

Out pu t  an d  Ou t com es

Finan cial Cap it al 

m illion

Manu fact u red  Cap it al

Com m it ted  Net  Let tab le Area

rat ings and  g reen features 

In t ellect ual Cap it al

Hum an  Cap it al

t rain ing  and  developm ent  
p rog ram m es

Social & Relat ionsh ip  Cap it al 

Nat u ral Cap it al 

upgrad ing  w orks at  Sent ral Bu ild ing  

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Trade-of fs

c ap i t a l t ow ard s asset  

m anu fact u red  

cap it al

w orks an d  su st ain ab il i t y 

st ronger social an d  relat ion sh ip  

cap i t a l

en g ag em en t  t o su p p or t  

Invest m en t  in  in t e l lec t u al 

cap i t al

h u m an  

cap it al

d elivery of su st ain ab il it y 

Up f ron t  invest m en t  in  n at u ral 

cap i t al

Sen t ral REIT’s asset s t o 

Manag em en t  App roach

Org an isat ional Values

St rat eg ic In it iat ives

Leasin g  St rat eg y

ensure stab ilisat ion  of port folio 

Cap it al Manag em en t  St rat eg y

ensure op t im isat ion  of Sent ral 

Acqu isit ion  Grow t h  an d  

Por t fo lio Manag em en t  

St rat eg y

of m axim ising  total returns to 

Asset  Manag em en t  St rat eg y

Mat er ial Top ics

 Sustainab le business 

 Quality of assets and  

 Em ployee m anagem ent  

m anagem ent

footp rin t

 Water m anagem ent

 Waste m anagem ent

Alig nm en t  t o UN SDGs
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SUSTAINABILITY STATEMENT
(cont’d )

OUR APPROACH TO SUSTAINABILITY

rein forcing  

Sust ainab il it y Governan ce St ruct u re

The Ch ief Execut ive m anag ing  

f rom  variou s 

annual 

Figure 

Sen t ral REIT 
Board  of  Direct ors

In form Report

Support

Sust ainab il it y W ork in g  Com m it t ee

Investm ent Finance

Investor Relat ions
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SUSTAINABILITY STATEMENT
(cont’d )

STAKEHOLDER ENGAGEMENT

A Q M R

In t ernal St akeh olders

Board  of  Direct ors

A Q

Q

En g ag em en t  Ob ject ives In t erest  an d  Con cerns Our Response 

creat ion  

 Main tain  com pliance w ith  

 Oversee the in teg rat ion  of 

health  of Sent ral REIT

 p rospects 

challenges

 

governance 

i

insigh ts on  the p rog ress 

 

 

ensuring  alignm ent  w ith  

expectat ions

SECTION ANNUAL REPORT



SUSTAINABILITY STATEMENT
(cont’d )

Sen ior Manag em en t  

M Managem ent  m eet ings

En g ag em en t  Ob ject ives In t erest  an d  Con cerns Our Response 

operat ional alignm ent  

across the organ isat ion

pract ices

health  of Sent ral REIT

challenges

Managem ent

m anage Sent ral REIT  

goals

report  ach ievem ents to 
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SUSTAINABILITY STATEMENT
(cont’d )

Em p loyees

Q R

A s R Team  m eet ings

En g ag em en t  Ob ject ives In t erest  an d  Con cerns Our Response 

opportun it ies

prog ression

 Ensure the overall w elfare 

 Career p rog ression

health  of Sent ral REIT

consisten t  approach to 

appraisals 

 Transparen t  com m unicat ion  

m easures

concerns

Ext ernal St akeh olders

Tenan t s & Busin ess Par t n ers

R R

En g ag em en t  Ob ject ives In t erest  an d  Con cerns Our Response 

 Engage w ith  exist ing  

custom ers to ensure tenant  

reten t ion  rate

 Forge new  relat ionsh ips 

w ith  poten t ial tenants

services

in it iat ives 

 Com pet it ive rates
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SUSTAINABILITY STATEMENT
(cont’d )

Shareh olders & Un it h olders

A R

A R In teract ions w ith  IR personnel

R

En g ag em en t  Ob ject ives In t erest  an d  Con cerns Our Response 

investm ents 

health  of Sent ral REIT cap ital m anagem ent  

Ven dors

R

En g ag em en t  Ob ject ives In t erest  an d  Con cerns Our Response 

 Com pet it ive rates

 Professional approach in  

review ing  p roposals f rom  
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SUSTAINABILITY STATEMENT
(cont’d )

R
Consu ltat ion  m eet ings together 

R

En g ag em en t  Ob ject ives In t erest  an d  Con cerns Our Response 

purview

affect ing  the operat ions of 

Sent ral REIT 

 Com pliance to leg islat ions 

leg islat ions th rough 

 Com pliance of report ing  

in it iat ives

sessions

com pliance 

th rough in ternal assessm ent

Analyst s & Med ia

Q Q

R R New  releases

R Investor con ferences

En g ag em en t  Ob ject ives In t erest  an d  Con cerns Our Response 

accurate in form at ion  to the 

perform ance to the general 

health  of Sent ral REIT

personnel
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SUSTAINABILITY STATEMENT
(cont’d )

Invest ors/ Invest m en t  Com m un it y

R A

R Investor con ferences R

En g ag em en t  Ob ject ives In t erest  an d  Con cerns Our Response 

poten t ial investors to 

allow s these investors to 

Sent ral REIT 

health  of Sent ral REIT

m anagem ent  or IR team

 Corporate Governance of 

Sent ral REIT

IR personnel

In dust ry Associat ions 

R

En g ag em en t  Ob ject ives In t erest  an d  Con cerns Our Response 

 Fair representat ion  of 

w ith  governm ent  authorit ies 
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SUSTAINABILITY STATEMENT
(cont’d )

Local Com m un it y

A

En g ag em en t  Ob ject ives In t erest  an d  Con cerns Our Response 

 Raise aw areness to staff on  

support  after the 

com plet ion  of each  CSR 

project

 Financial assistance to 

NGOs

MATERIALITY ASSESSMENT

Our Materia lit y Assessm en t  

Managem ent  

 

The 

The

SECTION ANNUAL REPORT



SUSTAINABILITY STATEMENT
(cont’d )

MATERIALITY MATRIX

Im
p

o
rt

a
n

c
e

 t
o

 s
ta

k
e

h
o

ld
e

rs

Im portance to Sent ral REIT’s Business

Waste
Managem ent

Water
Managem ent

Com m unity Partnersh ips
and Act ivit ies

Supp ly Chain
Managem ent

Energy and
Carbon Footprin t

Em ployee
Managem ent

Quality of Assets
and Services

Business Eth ics

Sustainab le Business Grow th
and Financial Perform ance

Regulatory
Com pliance

Regulatory Com pliance

Data Privacy

Health  and  Safety

Leg en d : High priority

Econom ic

Med ium  priority

Environm ental

Low  priority

Social Exist ing  Material Mat ters

Sh ift  in  p riority

Follow ing  the reassessm ent  exercise

Reg u lat ory  Com p lian ce Hig h er  Pr ior i t y  

Dat a Pr ivacy  Hig h er  Pr ior i t y

essent ial
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SUSTAINABILITY STATEMENT
(cont’d )

Rank Mat t ers

Sust ainab le Busin ess Grow t h  an d  Finan cial Perform an ce

 

Busin ess Et h ics

 as w ell 

Qualit y of  Asset s an d  Services

 

Em p loyee Manag em en t

Involves 

t rain ing  

Heal t h  an d  Safet y

Effort s 

Reg u lat ory Com p lian ce

En erg y an d  Carbon  Foot p r in t

as solar 

Dat a Privacy  

Supp ly Chain  Manag em en t

W ast e Manag em en t

W at er Manag em en t

Com m un it y Par t n ersh ip  an d  Act iv it ies

Financial or 
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SUSTAINABILITY STATEMENT
(cont’d )

ALIGNMENT TO UN SDGS

U
N

 S
D

G
s

M
a

te
ri

a
l 

M
a

tt
e

rs

partnersh ip  

m anagem ent

footp rin t

perform ance

m anagem ent

services

m anagem ent

footp rin t

perform ance

footp rin t

eth ics

com pliance

m anagem ent

 Econom ic  Environm ental  Social
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SUSTAINABILITY STATEMENT
(cont’d )

ECONOMIC

Busin ess Et h ics

GRI

Cap itals

corrup t ion  

t h is 

Th is governance a secure 

w it hou t  fear of w h ist leb low in g @sen t ralreit .com  or in  

CREATIVE

We are
forw ard

th inkers. We
encourage new  
ideas to help  us 
enhance value
and stay ahead.

DRIVEN

We are a h igh
perform ance 
organ isat ion

determ ined to 
deliver the
best  to our 
custom ers.

ACCOUNTABLE

We are
com m it ted  to 
w hat  w e do, 

stand ing
accountab le for 
every decision

w e m ake.

COURAGEOUS

We are 
courageous

in  our act ions.
We take 

responsib ilit y,
challenge and 

quest ion .

CUSTOMER

CENTRIC

Every decision  
m ust

u lt im ately 
con t ribu te to

im proving  our
custom ers’
experience.

Corp orat e Govern an ce Rep or t  

[h t tps
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SUSTAINABILITY STATEMENT
(cont’d )

Policies Gu id in g  Sen t ral REIT’s Governan ce

Code of

Busin ess Et h ics

An t i-Br ibery an d

Corrup t ion  Policy

ABC 

Policy

W h ist leb low in g  

Policy

w h ist leb low in g @sen t ralreit .com

Fit  an d  Proper

Policy

Rem un erat ion  

Policy for

Non -Execu t ive

Direct ors
Rem u n erat ion  Po l icy
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SUSTAINABILITY STATEMENT
(cont’d )

For m ore refer to ou r 

Annual Perform an ce

Report

Percen t ag e of  Em p loyees Com p let ed  ABAC Train in g  by

Execut ive Sen ior Execut ive Sen ior Managem ent

Movin g  Forw ard

 to 

 ap p roach  to m it ig at in g  
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SUSTAINABILITY STATEMENT
(cont’d )

Sust ainab le Busin ess Grow t h  an d  Finan cial Perform an ce

GRI

Cap itals

 

enhancing  to 

Key St rat eg ic In it iat ives

Proact ive leasing  

st rateg ies to ensure 

stab ilisat ion  of 

port folio occupancy 

and  incom e

Leasin g

St rat eg y

Ongoing  cost  

m anagem ent  to 

ensure op t im isat ion  of 

Sent ral REIT's overall 

w eigh ted  average cost  

of deb t

Cap it al

Manag em en t

St rat eg y

Em phasis on  quality of 

Sent ral REIT’s p roducts 

and  services th rough 

em bracing  innovat ion  

and  supp ly chain  

m anagem ent  w h ich  

d irect ly affect  tenants 

sat isfact ion

Asset

Manag em en t

St rat eg y

Adjustm ent  of the 

port folio m ix th rough 

acqu isit ion  or 

d ivestm ent  w ith  the 

ob ject ive of 

m axim ising  total 

returns to un itholders

Acqu isit ion  Grow t h

an d  Por t fo lio

Manag em en t  St rat eg y

 Key St ra teg ic In it ia t ives

secure longer

Our cap it al m anagem ent  

m in im izing  exposure

is

rein forcing

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Port folio  in com e 

 

returns

Annual Perform an ce

To such as repurposing  

p roact ive 

a 

 incom e, 

ga in  on  d ivestm ent  of 

investm ent  p roperty

expenses

expenses 

Tot al Value Gen erat ed  

Recon cil iat ion

Tota l rea lised  incom e

net  of taxa t ion

Finance costs

Manager’s fees

Trustee’s fees

Tot al Value Gen erat ed
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SUSTAINABILITY STATEMENT
(cont’d )

Paym en t s t o t h e Manag er an d  Trust ee

Manager’s fees

Trustee’s fees

Paym en t s t o g overnm en t

ren t  and  assessm ent  

Paym en t s t o p roviders of  cap it al 

Incom e d ist ribu t ion

Finance costs

Econom ic va lue reta ined

Tot al Value Dist r ibu t ed

 for fu r t h er 

in form at ion  on  our econom ic 

Movin g  Forw ard

sustain ing  resilien t  perform ance 

Sent ral 

to our 
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SUSTAINABILITY STATEMENT
(cont’d )

Reg u lat ory Com p lian ce

GRI

Cap itals

to 

Malaysian  An t i-

Corrup t ion  

Com m ission  

MACC 
Elect r icit y Supp ly 

In com e Tax Act  

Ru lin g s

in  Persons an d  

An t i-Sm ug g lin g  

of  M ig ran t s Act  

for corrup t ion  

offences that  

is

com m ercial 

 

 

in  line w ith  the 

Refers to 

com m ercial 

organ isat ions are 

if 

corrup t ion

Relates to 

the con t rol of 

respect  to m at ters 

relat ing  to the 

of 

Im posit ion  of 

incom e tax that  

other relief

Malaysian  Em p loym en t  
Ch ild ren  an d  Youn g  

Occupat ional Safet y 

an d  

Malaysian  Em p loym en t  

 p ract ices

peop le at

Refers to a series of 

Personal Dat a 
Environm en t al Qualit y 

Const ruct ion  In dust r ial 

Developm en t  Board  

Developm en t  Board  

W at er Qualit y 

Regulate the p rocessing  

of

t ransact ions

Relates to the 

enhancem ent  of the 

environm ent

for engag ing  con t ractors 

on  const ruct ion

cont racts
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SUSTAINABILITY STATEMENT
(cont’d )

Sen t ral REIT p laces st ron g  em p h asis on  m ain t ain in g  

an  external 

local 

General Tax 

also 

hum an  rig h t s 

Annual Perform an ce

on  our 

Movin g  Forw ard

Sen t ral REIT 

Th is p roact ive 

Dat a Privacy

GRI

Cap itals

Th e en act m en t  

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

To 

s 

Sen t ral REIT’s App roach  in  safeg uard in g  Dat a Privacy

 
Com pliance

Sent ral REIT
 

Protect ion  

to secure lap tops 

 Susp icious  

Cont rols

Managem ent

Annual Perform an ce

 or 

Movin g  Forw ard

in form at ion  w h ile
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SUSTAINABILITY STATEMENT
(cont’d )

Supp ly Chain  Manag em en t

GRI

Cap itals

Por t folio of  Proper t ies

Asset

m anag em en t

Leasin g

m anag em en t

Dist r ibu t ion  of  in com e

t o un it h olders

Cap it al

m anag em en t

screen ing  p rocess 

w it h  t h e 

is 
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SUSTAINABILITY STATEMENT
(cont’d )

Policies Gu id in g  Sen t ral REIT’s Supp ly Chain  Pract ices

Service Con t ract or Evaluat ion  Policy

experience

 Com p lian ce w it h  law s g overn in g  et h ical 

au thorit ies

pricing

Perform an ce of  

service con t ract ors 

are evaluat ed  on  an  

annual basis an d  are 

requ ired  t o ach ieve 

a m in im um  score 

For con t ract ors w h o score below  

g iven  t o im prove t h eir  perform an ce 

before an ot h er app raisal is 

con duct ed . Term inat ion  w ill be 

considered  sh ou ld  t h e service 

p rovider fail t h e secon d  app raisal

A det ailed  act ion  p lan  

w ill be developed  an d  

per iod ically assessed  

for p rog ressive 

im provem en t

Annual Perform an ce

Percentage of service 

Percentage of service 

than  the m in im um  score 

rat ing
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SUSTAINABILITY STATEMENT
(cont’d )

In  lin e w it h  ou r  

 

 t he com m un it ies in  

Proport ion  of 

p rocurem ent  

Movin g  Forw ard

aim  

to ensure that  all supp liers con t inue to m eet  the 

alignm ent  w ith  

chain  
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SUSTAINABILITY STATEMENT
(cont’d )

ENVIRONMENTAL

Clim at e-relat ed  Disclosu res

Governan ce

Support ing  various 

 For m ore in form a t ion  on  t he roles and  responsib ilit ies of each  relevan t  stakeholders in  clim a te 

sect ion .

St rat eg y

such  as h ig h er op erat in g  cost s or asset  

SECTION ANNUAL REPORT



SUSTAINABILITY STATEMENT
(cont’d )

st ringen t  policies 

w it h in  a shorter t im ef ram e to im p licat ion  of each  

Scenario

Risk  im p licat ion

Policy react ion

Techn olog y 

chan g e

Carbon  d ioxide 

rem oval

Reg ional policy 

var iat ion

sm ooth
Fast  change

 Transit ion  
High  variat ion

Transit ion  Risk s Pot en t ial Finan cial Im pact

P
o

li
c

y
 &

 L
e

g
a

l

pricing  m echan ism

Exposure to lit igat ion

evolving  ESG 

In crease

M
a

rk
e

t
R

e
p

u
ta

ti
o

n

Shift  

m eet  

of clim ate act ion

in  it s clim ate act ion  com m itm ents
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SUSTAINABILITY STATEMENT
(cont’d )

Th ese 

Transit ion  Oppor t un it ies Pot en t ial Finan cial Im pact

M
a

rk
e

t sector incent ives for 

P
ro

d
u

c
ts

 &
 S

e
rv

ic
e

s Expansion  of low  em ission  Increase in  revenues t h rough  t he expansion

E
n

e
rg

y
 S

o
u

rc
e

Risk  Manag em en t

Recog n ising  t he escalat ing  im pact s of clim ate 

clim ate 
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SUSTAINABILITY STATEMENT
(cont’d )

Sen t ral REIT 

Board  of  Direct ors

Figure

Met r ics an d  Targ et s

Sent ral REIT

gas (  tCO e in  the curren t  

Total

Tot al Em issions

e)

Not es:

 Figures have been rounded to one decim a l p lace

 The source of the em ission  factor  Protocol Em ission  Factors for 

 is derived  f rom  the Grid  Em ission  Factor 

(GEF) in  Ma laysia  pub lished by Suruhan jaya  Tenaga

 

 UK Governm ent  GHG Conversion  Factors for 

Com pany Report ing  f rom  the Departm ent  for Environm ent , Food  and  Rura l Affa irs (DEFRA), US EEIO Database, 

and  IEA - Life Cycle Upst ream  Em ission  Factors
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SUSTAINABILITY STATEMENT
(cont’d )

Total 

tonnes Co e

em issions

S
c
o

p
e 

Sco
p

e
 

Scop e 

e

Back-up  

Generators

e

W aste 

Generated

e

Em ployee 

Com m ut ing

e

Refrigeran ts

e

Purchased 

Elect ricit y

e

e

e

Dow nst ream  

Leased Assets

e

Purchased 

Goods and 

Services

e

Business 

Travel

e

Capital 

Goods

e

Fuel and  

Energy 

related  

Act ivit ies

e

All other ind irect  

em issions from  

upst ream  and 

dow nst ream  

act ivit ies

Direct  g reenhouse gas 

(GHG) em issions that  

occur from  sources 

that  are con t rolled  or 

ow ned by an  

organ izat ion

Ind irect  GHG 

em issions associated  

w ith  the purchase of 

elect ricit y, steam , heat , 

or cooling

tCO e/m

Em issions

in tensit y

Not e: There is no da ta  ava ilab le for 
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SUSTAINABILITY STATEMENT
(cont’d )

En erg y an d  Carbon  Foot p r in t

GRI

Cap itals Natural Cap ital

t he environm ental footp rin t  of our 

m anagem ent  p ract ices rem ain  

Our app roach  in  en erg y m anag em en t

Installat ion  or rep lacem ent  of 

Regu lar inspect ion  of exist ing  

fu ture investm ent  criteria

im p act  

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Im p lem en t at ion  

Area Focus Area Key Act ions

En erg y 

Manag em en t

Green Procurem ent  

 

Ut il it ies of w ater usage

 Main tain  effect ive w aste m anagem ent  p ract ices across 

all p ropert ies

In

 a 

Targ et s an d  KPI

Targ et Perform an ce t rack in g

com p arison

Annual En erg y Consum pt ion
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SUSTAINABILITY STATEMENT
(cont’d )

Tot al En erg y Consum pt ion  an d  In t ensit y

- -

Total Energy Consum pt ion Total Energy In tensity

 (kW h)

Tot al En erg y Consum pt ion  by Proper t y

W ism a

Sent ral Inai

Sent ralSent ral Sent ral Sent ral Plaza

Mon’t  Kiara

Plat inum

Sent ral

Menara

Shell

Menara

Celcom Dig i

Lotuss

Penang

 -

Not es:

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

GHG Em issions

 Com m ut ing  

W ism a

Sent ral Inai

Sent ralSent ral Sent ral Sent ralPlaza

Mon’t  Kiara

Plat inum

Sent ral

Menara

Shell

Menara

Celcom Dig i

Lotuss

Penang

Total GHG Em issions e

Not es:

 u t ilised  da ta  assum pt ions f rom  th ird -pa rty da tabases due to 

lim ited  da ta  ava ilab ilit y

 The source of the em ission  factor for Em ission  Factors for 

 The em ission  f rom  the Grid  Em ission  Factor 

(GEF) in  Ma laysia  pub lished by Suruhan jaya  Tenaga

for Ca lcu la t ing  GHG Conversion  Factors for 

Com pany Report ing  f rom  the Departm en t  for Environm ent , Food  and  Rura l Affa irs (DEFRA), US EEIO Da tabase 

and IEA - Life Cycle Upst ream  Em ission  Factors 

Movin g  Forw ard

w ith in  Sent ral 

em issions 
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SUSTAINABILITY STATEMENT
(cont’d )

W ast e Manag em en t

GRI

Cap itals Natural Cap ital

M
o

s
t

D
e

s
ir

a
b

le
L

e
a

s
t

D
e

s
ir

a
b

le

Using  less m aterial in  design  & m anufacture. Keep ing  p roducts

for longer. Reducing  consum erism .

Checking , clean ing , repairing , refurb ish ing , repair, w hole it em s or

spare part s.

Turn ing  w aste in to a new  substance or p roduct  includ ing  com post ing

if it  m eets qualit y p rotocols.

Includ ing  anaerob ic d igest ion , Incinerat ion  w ith  energy recovery,

 t hese effort s 

m in im ise paper  p riorit ise 

com m on

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Annual W ast e Gen erat ion

m et ric tonnes
m et ric tonnes m et ric tonnes

Movin g  Forw ard

W at er Manag em en t

GRI

Cap itals Natural Cap ital
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SUSTAINABILITY STATEMENT
(cont’d )

Our app roach  in  en erg y m anag em en t

Installat ion  of rainw ater harvest ing  

at  op t im um  levels (largest  source of 

Installat ion  or rep lacem ent  of 

 

In it iat ive Descr ip t ion Asset s Covered

Rainw ater 

effort s

 Plat inum  Sent ral

 Menara Shell

 Con t in u ou s 

Prevent ion

w ater w astage

Opt im isat ion

use 

alert s
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SUSTAINABILITY STATEMENT
(cont’d )

Annual W at er Consum pt ion

Total

In

Th e Group

Tot al W at er Consum pt ion

- -

W
a

te
r 

C
o

n
s
u

m
p

ti
o

n
 (

m
)

W
a

te
r 

In
te

n
s
it

y
 (

m
/m

)

Total Water Consum pt ion Total Water In tensity

Tot al W at er Consum pt ion  by Proper t y

 -

 

 

 

 
  

 

 
 

 
 

 

 
 

Menara Menara
Shell

Plat inum  
Sent ral

W ism a 
Sent ral Inai

Plaza 
Mont ’ Kiara

Sent ral Sent ral Sent ral Sent ral 

 
 

 Consum pt ion  by Property (m

Not e: W ism a Sent ra l Ina i’  as the un it  is vacant  and  in  p rog ress of being  sold .
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SUSTAINABILITY STATEMENT
(cont’d )

W at er Usag e Across Our Value Chain

environm ental

tenan t

Movin g  Forw ard

 a 

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

SOCIAL

Qualit y of  Asset s an d  Services

GRI

Cap itals

 

our

im p rovem en t s  

solu t ions in to all enhancem ent

 t o en su re ou r p rop ert ies 

enhancem en t  p lan  is

to m ain t ain

Our app roach  in  en erg y m anag em en t

Regular engagem ents w ith  tenants 

Sen t ral REIT’s Green  Bu ild in g  Com m it m en t
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SUSTAINABILITY STATEMENT
(cont’d )

it s

 

Bu ild in g

Menara Shell

 

Plat inum  Sent ral

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g

Tab le
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SUSTAINABILITY STATEMENT
(cont’d )

Tenan t  En g ag em en t  an d  Sat isfact ion

Sen t ral REIT fosters st ron g  ten an t  relat ion sh ip s 

the 

 Managem ent  Process

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

  Im p ac t

 Com p let ion

 

  Im p act

 Com p let ion
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SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

  Im p act

 Com p let ion

 

  Im p ac t

 

  Im pact

 Com p let ion

  

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

 Com p let ion

 

  Im p act

 Com p let ion

 

 Pen t  House Com p let ion
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SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

 Til in g  w ork s in  p rog ress Com p let ion

 

  Im pact

 Com p let ion

 

 Com p let ion

   

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

  Im p act

 W ork  in  Prog ress

 

 

 Com p let ion

  

Plat inum  Sent ral

  Im p ac t
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SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

Plat inum  Sent ral 

  Im pact

 W ork  in  Prog ress

  

 Com p let ion

  

  Im p act

 W ork  in  Prog ress
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SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

Plat inum  Sent ral  Com p let ion

 

  Im pact

 W ork  in  Prog ress

 

 Com p let ion
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SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

Plat inum  Sent ral 

  Im p act

 Com p let ion

 

  Im p ac t

 Com p let ion

 

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

Plat inum  Sent ral 

 W ork  in  Prog ress

 

 Com p let ion

  

Menara Shell

  Im pact

 Com p let ion
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SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

Menara Shell 

  Im pact

 Com p let ion

 

  Im p ac t

 Com p let ion

 

  Im pact

 Com p let ion
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SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

Menara Shell 

  Im pact

 Com p let ion

 

  Im pact

 Com p let ion
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SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

  Im p ac t

 

  Im p ac t

 

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

 

 

Not e: For m ore in form at ion  on  our asset  enhancem ent  

Key Outcom es.
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SUSTAINABILITY STATEMENT
(cont’d )

Annual Perform an ce

Asset  Enhan cem en t  In it iat ives 

Am oun t  Spen t  on  AEIs

Chart

Tenan t  Sat isfact ion

Com plain ts 

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Num ber of  Com p lain t s Received  an d  Resolved

Not e: The of Menara  Celcom Dig i, w h ich  began 

logg ing  com pla in ts in  the system  going  forw ard .

Movin g  Forw ard

t ech n olog ies to en h an ce 

Em p loyee Manag em en t

GRI

Cap itals Hum an Cap ital

an d  Equal Oppor t un it y

f rom  
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SUSTAINABILITY STATEMENT
(cont’d )

Given the nature of our 

Em p loyee W ellbein g  an d  Rem un erat ion

Med ical an d  Insu ran ce

 Group term  life insurance 

(includ ing  dependent )

 Disab ilit y and  invalid ity 

insurance

 Surg ical and  

hosp italisat ion  insurance

Em p loyee Leave

 Annual leave

 Med ical leave

 Paren tal leave

 Matern ity leave

 Com passionate leave

 Prolonged illness leave

 Fam ily care leave

 Exam inat ion  leave

W elln ess

 Outpat ien t  and  health  

screen ing

 Discount  on  Dental 

Charge for Sent ral REIT’s 

staff in  collaborat ion  w ith  

Senyum  Dental Clin ic

Flexib le W ork  

 Staggered  w orking  hours 

 Work f rom  hom e (“W FH”) 

arrangem ents on  a 

w eekly basis as a special 

Reim bursem en t

 Professional m em bersh ip  

subsidy

 Pet rol subsidy (app licab le 

to selected  level/g rade of 

em ployees on ly)

 Parking  subsidy

 Mob ile phone b ill 

reim bursem ent

Payroll

 M id -Month  Payroll 

In it iat ive

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Sen t ral REIT con t inues 

assist ance 

their curren t  

support  

Train in g  an d  Developm en t

of 

Policies Gu id in g  Sen t ral REIT’s Em p loyee Developm en t

Gen eral Policy 

on  Train in g  an d  

Developm en t

Train in g  an d  

Developm en t  

Policy Gu idelin es

Train in g  

pract ical t rain ing  p rog ram m es

Train in g  an d  

Developm en t  

Policy Gu idelin es 

Train in g  

house t rain ing
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SUSTAINABILITY STATEMENT
(cont’d )

Com m un icat ion  an d  Repor t in g  

 a form al 

 

 m in im um  of 

m in im ises

general

 staff

 or 

 policies or new  

approach rein forces our com m itm ent  

Em p loyee En g ag em en t

 

com m unit ies

Kelab  Keba jikan  & Rekreasi

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

session  

st reng then  team  
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SUSTAINABILITY STATEMENT
(cont’d )

Train in g  Con duct ed

 excel 

 learn ing  

enrolling  in

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Annual Perform an ce

 

Com pliance w ith  

Regu lat ions 

Grievance Case Perform ance

Board  Diversit y

Ag e g roup

Gen der years old

Male

Fem ale

 Board  of  Direct ors Ag e an d  Gen der Diversit y

Age and Gender Diversity
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SUSTAINABILITY STATEMENT
(cont’d )

Em p loyee Diversit y

In d icat ors

Total

Em p loyee Gen der Diversit y

Male Fem ale

W orker Gen der Diversit y

Male Fem ale

Chart  

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Em p loyee Diversit y Per Cat eg ory

Execut ive Sen ior Execut ive Midd le Managem ent Sen ior Managem ent

 Ca tegory

Em p loyee Ag e Diversit y

Not e:

 d ef in es em p loyees a s in d ivid ua ls w h o a re d irect ly en g a g ed  by t h e org a n isa t ion  un d er form a l 

em ploym ent  con t racts

 by Sent ra l REIT th rough it s p roperty m anagem ent  partners
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SUSTAINABILITY STATEMENT
(cont’d )

Em p loyee Train in g

In

com m itm ent  to

Averag e Train in g  Hours Per Em p loyee

Averag e Train in g  Hours by Gen der

Chart  

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Averag e Train in g  Hours by Em p loyee Cat eg ory

Execut ive Sen ior Execut ive Midd le Managem ent Sen ior Managem ent

 

 Tra in ing  Hours by Em ployee Category

Tot al Train in g  Hours by Em p loyee Cat eg ory

Execut ive Sen ior Execut ive Midd le Managem ent Sen ior Managem ent

 

 Hours by Em ployee Category

Not e: 

 off to w hole num ber. 

Movin g  Forw ard

w ill con t inue to st reng t hen  in it iat ives 
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SUSTAINABILITY STATEMENT
(cont’d )

Heal t h  an d  Safet y

GRI

Cap itals Hum an Cap ital

in teg ral to ou r 

service 

services to m ain tain  

to 

Ou r com m it m en t  is t h at  

These policies ensure 

En g ag e

Engage SRM
em ployees, tenants,
visitors, com m unity,

supp ly chain  vendors
and cont ractors to
iden t ify safety risks

and develop  counter
m easures to m it igate

risks

Develop

Develop  and use best
p ract ices and

procedures to ach ieve 
and

m ain tain  h igh
standards of H&S

quality

Deal

Deal and  t reat  SRM
em ployees, tenants,
visitors, com m unity,

supp ly chain  vendors
and cont ractors in  a

st raigh t -forw ard ,
polite, help fu l, open

and professional
m anner related  to
H&S procedures

Lay

Lay the foundat ions of
quality H&S 
procedures

w ith  good w orking
cond it ions for all SRM

em ployees, tenants
and visitors,

com m unity, supp ly
chain  vendors and

cont ractors

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Policies Gu id in g  Sen t ral REIT’s Em p loyee Developm en t

Ren ovat ion  

Manual/

Con t ract or ’s

Gu ide

House Ru les

W ast e 

Manag em en t

’s Hea lth  and  Safety Policies

m an ag em en t  team s en su re t h at  all
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SUSTAINABILITY STATEMENT
(cont’d )

Heal t h  an d  safet y g r ievan ces

 con t in u ou s im p rovem en t  in  

Channel

Telephone

via a telephone or 

charge

Em ail

Com m unicat ion

crim inal act ivit ies

 Mechan ism s

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Manag in g  r isk s an d  hazards in  ou r bu ild in g

 em p h asise act ive 

 are 

St akeh olders Safet y con t rols

Sent ral REIT 

m anagem ent

cont ractors

 

 

 all 

part ies

in  com pliance 

 

The  in  

Tenants

 Ten an t s are also 

renovat ion  

Enhan cem en t  con duct ed  across ou r por t fo lio
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SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

i. St an dby Heat  Exchan g er Inst allat ion

 

 

 

i i . Per im et er St orm  Drainag e Reconst ruct ion

 

 

 

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

 

 

 

i. Toilet  Fit t in g s Upg rade

  t o 

 

 Com p let ed
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SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

  

i i . Roof t op  Pn eum at ic Pum p Inst allat ion

 

 

 

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

ii i. Lobby an d  Back -of-House Floor Ret il in g  Upg rade

 

 

 overall 

 W ork  in  p rog ress

 

iv. Rep laced  lif t  call bu t t ons for Passen g er Lif t s

  

 

  ensu ring  

 the 

 W ork  in
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SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

 

 

 

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

i. Roof t op  FRP W at er Tank  Upg rade

 

 

 W ork  
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SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

Plat inum  Sent ral i . Escalat or Reliab il it y & Safet y Upg rade

 

 

 

 

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

Plat inum  Sent ral i i . Tim ber Deck  Safet y Upg rade

im p rove 

 

 

i i i . Main  Sw it chboard  ATS Rep lacem en t
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SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

Plat inum  Sent ral iv. Toilet  Fit t in g s & Accessories Upg rade

 

 

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

Plat inum  Sent ral v. Glass Roof  Safet y Edg e Prot ect ion  Upg rade

 

sect ions to 

the roof perim eter 
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SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

 

 

 

 Ach ievem en t

 

Sen t ral

 

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

Menara Shell i . Fire-Resist an t  Ceil in g  Repain t in g  

 

 

 

i i . Bu ild in g  Gon dola Mechan ical Refu rb ishm en t
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SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

Menara Shell i i i . Mu l t i-

Foun t ain  & Ext ernal Dr ivew ay

 

 

 

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

Menara Shell 

 

 Th is

acoust ic

 

v. Ch equered  Plat e Floor in g  Inst allat ion

 

to w earing  su rface 

 

in  a 

access 
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SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

Menara Shell 

 

 

 

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Bu ild in g In it iat ive

  valve sets across 

 

 

 

i i . Fron t ag e Lan dscape Enhan cem en t

 

  

 

 

SECTION ANNUAL REPORT



SUSTAINABILITY STATEMENT
(cont’d )

Annual Perform an ces

prog ram s

in juries

These com plian t  environm ent  across all 

Movin g  Forw ard

These m easures 

approach rein forces our 

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Com m un it y Par t n ersh ip  an d  Act iv it ies

GRI

Cap itals

inclusive opport un it ies t hat  help  

Com m un it y Ou t reach  In it iat ives

Type of  

invest m en t List  of  invest m en t s

Tot al am oun t  

invest ed

Services

 

Purchase 

Persatuan 

 

Kajang

prog ram m e

in  Kajang

Ozanam  

Financial 

w h o are 

p rog ram s at  

engagem ent
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SUSTAINABILITY STATEMENT
(cont’d )

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Out com es an d  Social Im pact

Annual Perform an ce

p lan  to 

Repor t in g  year

Movin g  Forw ard
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SUSTAINABILITY STATEMENT
(cont’d )

SUSTAINABILITY KEY PERFORMANCE INDICATORS

Econ om ic

In d icat or Un it  

Direct  econ om ic value g en erat ed  an d  d ist r ibu t ed

Revenue RM

operat ing  expenses

RM

expenses

RM

RM

net  of taxat ion

RM

Finance costs RM

RM

s fees RM

assessm ent

RM

RM

RM

RM

assessm ent

RM

RM

Finance costs RM

Econom ic value RM

RM

Busin ess et h ics

Percentage of 

m anagem ent  

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

In d icat or Un it  

Percentage of 

corrup t ion

Sen ior Execut ive

Sen ior Managem ent

Execut ive

Total percentage of 

w ho have 

Reg u lat ory Com p lian ce

com pliance to relevant  

regu lat ions

Dat a p r ivacy

com plain ts concern ing  

Supp ly chain  m anag em en t

Proport ion  of 

local 

supp liers

RM

Percentage of service 

perform ance appraisal

Percentage of service 

h igher than  the 

m in im um  score rat ing  
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SUSTAINABILITY STATEMENT
(cont’d )

Environm en t al

In d icat or Un it  

En erg y an d  Carbon  Foot p r in t

Sent ral

Plaza Mont  Kiara

Menara Shell

Plat inum  Sent ral

consum pt ion

GHG

tCO

tCO

tCO

tCO

tCO

Plaza Mont  Kiara tCO

Menara Shell tCO

Plat inum  Sent ral tCO

tCO

tCO

Total GHG Em issions tCO

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

In d icat or Un it  

W ast e Manag em en t

Tonnes

Tonnes

Tonnes

W at er Manag em en t

Consum pt ion

m

m

m

m

m

Plaza Mont  Kiara m

Menara Shell m

Plat inum  Sent ral m

Menara m

Consum pt ion

m

m

Not es:

* Data  on

* Em issions w ere ca lcu la ted  using  Factor 

(GEF) in  M a la ysia  p ub lished  by Su ruha n ja ya  Tena g a , UK Governm en t  GHG Conversion  Fa ctors for Com p a ny 

Report ing  f rom  the Departm ent  for Environm ent , Food and Rura l Affa irs (DEFRA), US EEIO Database, and  IEA - Life 

Cycle Upst ream  Em ission  Factors.

* Waste da ta  collect ion  in
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SUSTAINABILITY STATEMENT
(cont’d )

Social

In d icat or Un it  

Heal t h  an d  Safet y

rate

Qualit y of  Asset s an d  Services

Percentage of 

investm ents

RM

of com plain ts 

Percentage of 

Em p loyee Manag em en t

Perm anent

Cont ract

Perm anent

Cont ract

Execut ive

Sen ior Execut ive

Sen ior Managem ent

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

In d icat or Un it  

Execut ive

Male

Fem ale

Male

Fem ale

Sen ior Execut ive

Male

Fem ale

Male

Fem ale

 Managem ent

Male

Fem ale

Male

Fem ale

Sen ior Managem ent

Male 

Fem ale

Male 

Fem ale

Total

Male

Fem ale

Male

Fem ale

Execut ive
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SUSTAINABILITY STATEMENT
(cont’d )

In d icat or Un it  

Sen ior Execut ive

Sen ior Managem ent

< 

Total

Male

Fem ale

Male

Fem ale

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

In d icat or Un it  

Male

Fem ale

Hum an Righ ts

com plain ts concern ing  

hum an righ ts violat ion

Execut ive

Sen ior Execut ive 

 Managem ent

Sen ior Managem ent

Total hours

Com m un it y Par t n ersh ip  an d  Act iv it ies

w here the target  

issuer

RM

the investm ent  in  

com m unit ies
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SUSTAINABILITY STATEMENT
(cont’d )

BURSA CONTENT INDEX

Bursa 

Sust ainab il it y 

Mat t ers

Sen t ral’s 

Mat er ial 

Mat t er

Bursa in d icat ors GRI
Locat ion  

Com m on  Sust ainab il it y Mat t ers

 

eth ics

Percentage of operat ions 

partnersh ip  

 

 issuer

the investm ent  in  com m unit ies

m anagem ent

footp rin t

Health  

engagem ent

Total hours 

Percentage of 

staff

com plain ts concern ing  hum an 

righ ts violat ion

chain  

m anagem ent m anagem ent

on  local 

supp liers

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

Bursa 

Sust ainab il it y 

Mat t ers

Sen t ral’s 

Mat er ial 

Mat t er

Bursa in d icat ors GRI
Locat ion  

Com m on  Sust ainab il it y Mat t ers

m anagem ent

m anagem ent m anagem ent

Em issions 

m anagem ent

footp rin t

 

CO e

tonnes of 

CO e

in  tonnes of 

CO

Supp lier 

environm ental 

assessm ent

chain  

m anagem ent

Percentage of new  supp liers 

that  w ere 

environm ental criteria

environm ental im pacts

Percentage of the 

m anagem ent

Percentage of new  supp liers 

that  

criteria

social im pacts
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SUSTAINABILITY STATEMENT
(cont’d )

GRI CONTENT INDEX

St at em en t  of  use

App licab le

GRI St an dard /  

Ot h er Source
Disclosu re

Locat ion  

Om ission GRI 

Sect or 

St an dard  

Ref. No.Om it t ed
Reason Exp lanat ion

Gen eral Disclosu res

Disclosu res 

Th e Org an izat ion  an d  it s Repor t in g  Pract ices

  

 

report ing

 of 

in form at ion

assurance

Act iv it ies an d  W orkers

relat ionsh ips

 w ho are 

Governan ce

com posit ion

h ighest  governance 

 Chair of t he 

h ighest  governance 

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

GRI St an dard /  

Ot h er Source
Disclosu re

Locat ion  

Om ission GRI 

Sect or 

St an dard  

Ref. No.Om it t ed
Reason Exp lanat ion

Disclosu res

 

h ighest  governance 

the m anagem ent  of 

im pacts

m anag ing  im pacts

 

h ighest  governance 

report ing

in terest

Com m unicat ion  of 

crit ical concerns

 

h ighest  governance 

the perform ance 

of the h ighest  

policies

 

rem unerat ion

com pensat ion  rat io

com m itm ents

com m itm ents

im pacts

SECTION ANNUAL REPORT



SUSTAINABILITY STATEMENT
(cont’d )

GRI St an dard /  

Ot h er Source
Disclosu re

Locat ion  

Om ission GRI 

Sect or 

St an dard  

Ref. No.Om it t ed
Reason Exp lanat ion

Disclosu res

raising  concerns

regu lat ions

associat ions

St akeh older En g ag em en t

engagem ent

ag reem ents

Mat er ial Top ics

Top ics

top ics

m aterial 

top ics

GRI 

Top ics

Econ om ic 

Perform an ce

m aterial top ics

econom ic value 

Procu rem en t  Pract ices

Top ics m aterial top ics

Procu rem en t  

Pract ices supp liers

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

GRI St an dard /  

Ot h er Source
Disclosu re

Locat ion  

Om ission GRI 

Sect or 

St an dard  

Ref. No.Om it t ed
Reason Exp lanat ion

Top ics

 of 

m aterial top ics

Corrup t ion

corrup t ion  policies 

of 

En erg y

Top ics m aterial top ics

GRI

En erg y

of the organ isat ion

Top ics m aterial top ics

W at er an d  w ith  w ater as a 

consum pt ion  

GRI

Top ics m aterial top ics

Em issions

GHG em issions
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SUSTAINABILITY STATEMENT
(cont’d )

GRI St an dard /  

Ot h er Source
Disclosu re

Locat ion  

Om ission GRI 

Sect or 

St an dard  

Ref. No.Om it t ed
Reason Exp lanat ion

Top ics

 of 

m aterial top ics

W ast e

im pacts

GRI

Top ics m aterial top ics

Supp lier 

Environm en t al 

Assessm en t

using  environm ental 

criteria

environm ental 

im pacts in  the 

act ions

Top ics m aterial top ics

Em p loym en t

t u rnover

are 

leave 

SUSTAINABILITY STATEMENT



SUSTAINABILITY STATEMENT
(cont’d )

GRI St an dard /  

Ot h er Source
Disclosu re

Locat ion  

Om ission GRI 

Sect or 

St an dard  

Ref. No.Om it t ed
Reason Exp lanat ion

Top ics m aterial top ics

Labour/  

Manag em en t  

Relat ions operat ional changes

Heal t h  an d  Safet y

Top ics m aterial top ics

Occupat ional 

Heal t h  an d  

Safet y

invest igat ion

t rain ing  on  

occupat ional health  

in ju ries 

ill health

Train in g  an d  Educat ion

Top ics m aterial top ics

Train in g  an d  

Educat ion

of 

assistance p rog ram s 

receiving  regu lar 

review s
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SUSTAINABILITY STATEMENT
(cont’d )

GRI St an dard /  

Ot h er Source
Disclosu re

Locat ion  

Om ission GRI 

Sect or 

St an dard  

Ref. No.Om it t ed
Reason Exp lanat ion

 Equal Oppor t un it y

Top ics m aterial top ics

Diversit y 

an d  Equal 

Oppor t un it y

governance

 

Top ics m aterial top ics

Discr im inat ion

correct ive act ions 

 Com m un it ies

Top ics m aterial top ics

Com m un it ies w ith  local 

im pacts 

p rog ram s

Top ics m aterial top ics

Supp lier Social 

Assessm en t using  social criteria

social im pacts in  the 

Cust om er Privacy

Top ics m aterial top ics

Cust om er 

p r ivacy

com plain ts 

SUSTAINABILITY STATEMENT


